
Hearing Aid Telephone Interconnect System
(HATISTM)
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HA1'1S'M mcctI or excccdl~ eriteria aDd
mand·te require.....uadcr aD three Worallcta OIl

tclccOlDlDJfticatioDl: the HeariD& Aiel CompIICibllity
Act of 1988, theTc~ (<<tile
Disabled Act or 1982 ud the Americana with
Disabilities Act of 1990. The tY*m also meets &be
hcariAc ac~blc ~mcDts for PCS aad PeN
systems .. wen.

._------

Ncmmber 199
....-.-.-.._---_.__.--....•__._-_._-
Abo"t the ComR.:;;.:iln~U!"-__

Phoeoix Manaecmcot, lac. (PMI) was
fOl'lDed by 10 WaIdroo, who ia W" dealand
Sbirky Crouch in 1987 to develop aod
matbt a dcvi«: that enabk, the beariDI

impaiRd to UIC everyday tdec:olJ1ll1W1ieation dcvicea.
HATIS'hf was born of10 Waldron'. fNstratioo and
inability to usc t.clep~ and other bearing usisti\'c
dcvice6.. She. like 30 million others was relegated to
U5in&~ slow and limited TDDfReIay System.
PMl'a role ia 01:191 introducing the IIATIStJiI system to

thI:l cleat the bcarin&~ community and the
11:~~~. _~ _

HA TJSfM AJ!lIliC/Uio!J.!.._.__
nc poaibiliticl Me aalimi1ed iIllC"

HATIS-n. provides the key to .. 1"*1 iDformaaioD
highway that is currently expandiDl every day. Tile
I)'Item impIcts p1a&:es ofempIoyant, IOW""'M!DI

oflis:ca ...public ICCCII.... It alto worb w6
* .... radial_ kkvilioL For the fint time
hcariDg clisablccl A.meric:aDI wiD be IbJc to use, the
...., pboDca in batcla, aiJponI, 1CItaunnts. boIpitals,
~ bomc_~.c .. tbIt tht=~o(
.. tab fix paatecI. The HATlS'DIsy*m aDowa
Americus tbIl havo been~ or dcIUcd the
opporbaity to ~ipItc ill~~~---=--- _

10 WaIdroD, 1987 Disabled Americm for the
Nation aDd member oftbc~,Commiace OIl

.tho Employment ofhopk with Disabilities Ilates.
"Ooc aiJq)1y CUDOt understand the value of
~~unIcu you caD"~ il" ..~_

Thirty DuDioo dealAmcricaaI eIIl

now Iwu oolhc telephone! The HAnsnc
~m enables those with up to W~ beario&
lou use the umc communicationsdc~
that otbcn tab fOl' puted. HAns- WOIb~
with. doctor'. pl'C*ribe<I bcariDe aid, bee.llsc
HATISnc bypas~ the telephone rucivcr. Tbc
bearing aid liter-J1ly bcoomes the n:ccivcr, cRalin& a
yolwnc and clarity that far ex.c.eeds any other pro<luct
~ndy on the _n:wkct. _

A telephooc IWiteh (f-Switch) is aU tbal
HATI81111 I':<lu~ ofa bcariDc aiel This appIa to

behiDd and. in tile car typca ofaick HoI oaJy does
HATJS11II allow total KCCUibiIity to ....micalio8
aftllUCS that have bcca plCviously dew to 11% of
~ric.. HATIS1W also SCIVet a a major tool in
!fCCc:_~~.~rl~ the deaf: . _

Thcouads oClIcariD& cIiMIW~
wbo haft used 11ATJS1N haw IDIdc tboir fiat
cellulae or 1aodlinc telcpbooc call The~
called and listntetl to their motben for the w:rJ tint
time. HATISTM applies to both tile orally aad
maG'wily dca£-----_._ _--------

_._-------_._....._.~- ,---'---
About HA TlSCM

.HOINlX MANAGIMr.NT INC.



HATIS HISTORY

TIS h.u b«ll io the ckvc1opJO(nt 'laiCI Cor almOit
:e ~a", and is DOW a reality. AlCUDder Graham
Ihad I dream. He wao~d to create acommunication
ice for tilt deafdue to the ract his wife was ckaf. And
the telcpho~ WI$ bom. However, the telephone
1~ a d~ic~ for the bearing and for the Olost part,
and has been t01aUy unusable for tbe dwor hard of
rina·

Waldron, 1987 Disabled American (or the Nation
: mem~r of the President's Comminee on the
ployment of Pcuple with Disabilities states, "One
ply cannot undcntand the value of tdecommunica­
I, unJess you cantt USC it." Out of frustration Jo
ldroD, alona with Shirley Crouch and Jim Potter,
inventor, designed and created HATIS. Wa.ldron,
o has a 97" KariDllou Statel, "The HATIS SYS·
M will redefine wbat freedom really means to mil­
~ of people like me."

'aCCDt PeadinI
AU Ilicha acscned

Trademark

. more information contaet your local da1cr:

trile:
PboeIU MaaqeIDClll, Inc.

5195 FootliDe Blvd.
FouDtam, CO 80817

719·392·1442
Fax 719·392-022S
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BADSn.
(Hca..rIq Aiel Tclcplaoac IatercGDDeCf SJR.I

A REVOLUTIONARY NEW DEVICE
That Aids Thole With

HariD& Los.

HAns
Will enable the deaf/hard of bellinC to utili.

TckpboDa, Cellular Phones, PCS
SysUIDS IDd Pay Pboon



ti HATIS SYSTEM worb with aay beariq lid
baa • T~kpbone Switch (T..1riteb). nus is tor ill

Nt' ud behind the car II wcll.

HAns IS STATIONAllY OR COMPLETBL
MOIlLE-

. . .....

~
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TIS provIdes act:essiblc tckcommunicarioo here in
United States and beyond for miUions of hearing
,bled wbo Cor the mO$t pan have been dtnied the
venicea and in some casts the Ufe savin, beMfia.

WiD redefi~ the bu,inctl/tmpJo!"lDCftt environm
IS it will allow ADA (American, with Di~ahilitic, At
compUance ill rcprds to .U public facilitic', len·i.
~Dtfits and job accommodatioos and promotions.

The RATIS System will help IDttt tM ADA rcqu
menu ill • most «ooomical IDItlMt and will ~r
people with bearing disabilitit$ to communicatc wb
ncr and wberevff tbey so desire.

HATIS•• product dcsi&ned by the daCfor thc de.
registered by FCC' and is Patnlt Pmding.

FCC Rqisuarion' mUSA·7S630-KX-N.
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HATIS SYSTEMS cuncntly work .ilh mosr $lCft

cassette players, video game sysums. computers. r~1t
SioDi and nU\ more will be Ivailable in the future \

ETC

Z.OOS/MUUVMS
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fACILmES
EMDGDlCY

CALL caNTUS
CONVl.NT10N

C".!NTDS
DAYCAaE
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,aOVlDUS
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E HATIS SYSTEM cu be retrofitted .ith the
:is recepuelc on ho~ or offICe phones, and pay
'Del (or ac:assibility under the Federal Acts on
ecollUD~;m~
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P1)oeI)ix Mat)a~t,
Inc.

INSTRUCTIONS FOR HATIS SYSTEM USAGE.

HATIS LANOLINE SYSTEM:

HATIS will not work with a volume control handset receiver. You must have a regular
P"h&ie handset to use. a::::.

The first thing that needs to be done is to unplug the phone receiver {handset) cord
from the base of the phone (not from the handset end). This cord needs to be plugged
into the HATIS Landline Unit (the box). then plug the Ihcn cord on the HATIS landline
Unit into the base unit of the phone (where the receiver cord was disconnected).

Insert the 2 pin plug into the receptacle on the end d the "T-CoupIiet" (ear hook), then
position the T-COUpber behind the ear with the hook over the top of the ear to hold it in
ptace. This is the ease whether the hearing aid be a behind-the-eaI aid or an
irHhe-ear aid.
NOTE: There may be. slight d"dference in the volume level if the T-Couplier is on one
side of the aid versus the other.
A shift in the position of the T-COUpliet relative to the aid may also affect the volume.
Experiment with the position until your level of comfort and volume Is reached, i.e.
couplier between the head and the hearing aid, or between the heating aid and the ear,
with ITE aids. just hang coupI_ on ear like a BTE.

NON, connect the cable plug of HATIS into the HATIS Landline UnIt. place the
phone-aid switch on the unit to ".id". Switch back to "phone" position for a hearing
person.

~ The hearing aid must be switched to ~(telephone) level. a4ust the volt.me
, upwards (as you have changed frequencies) and you are now ready to use HATIS.

00 Not hold the receiver OWJI the hearing aid. as it will cause feedblck. Even though
HATIS now makes the hearing aid the phone receiver. you will still need to speak
directly into the mouthpiece of the phOne.
NOTE: HATIS will not W()t1( with cordless phones, nor will it WOf1t with Princess or
tnmline phones (phones with the dlalino mechanism in the handset\ TMse nhones
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can be rotrofitted by PMI to accept the HATIS System. Same applies on the ROlM
phone systems.

HATIS CELLULAR SYSTEMS:

Connect the T-Couptier as desctibed above.

Connect the~TIS cable plug to the cellular phone adaptor plug, and plug into either
the bottom 0( side of your phone, depending on what type of phone you have.

Follow as stated above regarding the T-Couptier placement and the T-Switch on the
hearing aid. tf you have a HATIS cellular hands-free system, just plug into the
headphone jack on the phone. Speak into the microphone of the HATIS system, not
the phone

Fotlow your cellular phone manufacturer's insttuctions for operating the phone.

Again, speak into the mouthpiece of the phone, and remember yow hearing aid is now
the phone receiver« SOlRS.

For a hearing person to use your cellular phone, simply unplug HATIS from the celllrlar
phone.

For retrofitting of any phones. please contad Phoenix Management. Inc.

HATIS RETROFIT UNIT/COMPUTER. STEREO, ETC.

Connect the T.coupfier as described aboVe.

COMect the HATIS cable plug to the audio output plug on 'lOUt Multi-Media Computer
System (may be in the CD-ROM part 0/ the speakers). or your cassette/radio player Of

your stereo, « ycut television, or just abo' It anything with • standard headphone jaCk!

Follow as stated above regarding the T~OUpli8f' placement and the T-Switch on the
hearing aid.

FoUow your manufacturer's instructions for operating the eledroNc equipment that you
are using. For a heating person to use the electronic equipment , simply unplug HATIS
from the equipment.

For retrofitting d any 'andline phoneS. wiUl the audio output plug, just contact us!
ENJOY YOUR ADVENTURE INTO TWF ...r:ADI"~ wnbt nu



EFFECTIVE DATE: 25 JAN 95

Pl)<>eI)ix MaJ)agell)e1)t,
Inc.

HATIS ACCESSIBLE PRODUCT APPLICATIONS:
(HATIS Part Number Listing.)

CELLULAR PHONES: .
Transportable Phones: ALL: Need HATIS retrofit unit/system. (R$-1)
Mobile (Automotive) phones: ALL: Need HAT1S retrofit ~itJsystem. (RS-2)
Cellular (HandHeld) Software Retrofit Need HATIS retrofit unit/system. (SRS-1)
Hand Held Cellular:
AT &T 3850: HATIS adapter/system. (A385OC.1>1Ar,..,.~(Wr= .J/NJ1I1-If£E~)
NOKJA3840: HATIS adapter/system. (N384OC.1)~/br({~)(Hm:s~-~~ ~)
NOKIA 232: HATIS ..../.yatem. (N232C-1) "iM~ AL1t..~Mwt1-i!t~
NOKIA 121: HATIS adapter/system. (N121C-1)I~ ,t\V'X..Us' t.l/AnsRtwbS.:fM bt
Technophone PC 515: HATIS adapter/system. (TPC515C.1V~.-~-~~
OKi Models:1125,1135,1145,1150: HATIS Hands-free system. (01125HC..1)
(01135HC-1) (01145HC.1) (0115OHC-1)
EricasonIGE AH 97: HAnS adapter/system. (EAH97C-1)
Encsson DH 198 (Digital): HATIS adapter/system. (EDH198C-1)
Panasonic 6000 &9000 Series: HATIS adapter/system. (PeOOOC-1) (P9OOOC·1 )
EAl'kI P£~ 2 'J "Itt iii Jpt Q'_'." .lITli I_ute",...,,,,, (!pCue.)
Motorola Bite: HATIS Hands-Free system. ON HOLD.
Motorola Flip Phones: HATIS adapter/system. ON HOLD.

TWO-WAY RADIO SYSTEMS:
Motorola Vesar: HATIS 2-way system. (MTWo-1)

LANOLINE TELEPHONES:
Regular telephones: HATIS Landline unit/system OR retrorJt unit/system on handset.
(LL-1 or RS-3)
Office telephone systems: HATIS Landline unit/system OR retrofit unit/system on
handsel (lL-1 or RS-4)
(Some Key telephone systems require a HATIS retrofit ~itIsystem for the individual
phOne).

CORDLESS LANOLINE PHONES:
ALL HATIS retrofit unit/system. (lCRS-1)
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PUBLIC PAY TELEPHONES:
All: HATIS retrofit unit/system. (RS-S)

PLANTRONICS LANOLINE HEADSET SYSTEMS:
SHS1782~11: +visually impaired layout: HATIS splitter/system. (PRS-1)
SMtt1783-1 1: +visually impaired layout: HATIS splitter/system.(PRS-2)
SSP108S-01: standard: HATIS splitter/system. (PR5-3)
SHS176'~11: Northern Telecom 2250 consoles: HATIS splilter/system.(PRS-.4)
SHS1761 ~12: Northern Telecom 2250 consoles: HATIS splitter/system.(PRS-S)
SOH1847-11: Compuset II-compatible w/any H-series top: HATIS
splitter/system.(PRs.6)
SHS172Q-01: Clearcom and RTS Intercom sets; HATIS splitter/system. (PRS-7)
SHS172o-12: Clearcom and RTS Intercom sets: HATIS splitter/system.(PRS-8)
Unamphfied Receiver Headsets: Startel ACD. Motorola 4-wire dispatch console:
HATIS splitter/system. (PRS-9)

CD-ROM COMPUTER SYSTEMS:
AlL CD-ROM (Mutti-Media) computer systems and lap top versions: HATIS system.
(RS~)

CO VIDEO GAME SYSTEMS:
AlL: Inciuding $ega CO and 300: HATIS system. (RS-7)

TELEVISION'S. RADIO·S. CD OR CASSeTIe PLAYER'S, STEREO'S,
WALKMAN'S, FAX MACHINES. ETC:
ANY: with standard headphone jack: HATIS system. (RS-8)

ASSISTIVE LISTENING SYSTEMS:
Phonic Ear Systems: HAT'S system. (RS49)
Walker Pocket Talker: HATIS system. (RS-10)
FM Systema: HA"ns systern.(RS-11)

PACE Lm,ironmental system wl9.000 MHZ: HATIS system. TO BE ANNOUNCED
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IIATIS WARRANTEE ANt> P~ODUcr LIFE INFORMATiON

WARRANTY: We wiD guarantee that the system be &ee ofddocts in material and
workmanship for a period of one year from date ofpurdwc Qr we wiJl repla~ the system Il no
CO:6t I(l t!le individual. '.

REPAIR COSTS AND REPAIR PROCEDURES: Itl regards to repair costs, we are tryin~ (M

\he S19 Q5. plus shippina and band1ina of$4.50, to ~ver all repain for damage to the systelll

The prc\,edure is simply retUrn the 1)'Ster;n. with. check or IIlOMY otclcr for $24.45, to Pboeni'l(
Managemeot, J.nc.• and teD \IS what is wfoaa. then we will have it taka cue 0( and Ihip it back
to me indMduaI. '.

I.IF£ EXPECfANCY INFORMAnON: 'HAlIS is oew. we have no mortality rates availahle
We do use SUI,; upgraded oweriaJs. that the quality is excellent. For example. the laodJine UlUt
switch is good for OWl • haIf'. miHioo \l5CI.

It is the iDcent aM practice to provide the JUabest qualit) I ,·.mlct we caa. u ~ do have the
sensitivity to recognize that HATIS needs to work. wheft the penon who iI deafor bard uf
healin~ ".ceds to use it

.. "

.., . I
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PNII' HATIS PRODUCT oeSCRlPDON CQlTE6CH SIHEACH QlMNTITY JOW.PRlCE
(plul'l H)

Rs.1 Cell. Trw.. fWro. Unit J.ck &'....,18tJan $21.00 54.•
Cell. Trans. Retro. Syetem Cable Auembly • CouPler $28.45 $4.50

"'2 Cell. Mobile Ratto. Unit J.ck .. 'netallatlon 12..00 $4.50
Cell. Mobil. R8tr0. S~tem Cebtl Aaaemb.• Coupler $28.45 $4.50

jsRs.1 Cell. Softwwe Retro. Unit Softw8r. ()Plan '''''1Ied 121.00 ".50
Cell. Sonw.. FWlto.S~ ,\oPt Cable Aae. aQ»lr.

_,45
".50

1 AT&T 3850 Cell. SyMem AMp, Cable M'" &Cplr. $92.45 $4.50

lN~c-1 Nokia~O Cell. System Ad8p, C8ble A.M... Cpr. ...., $4.50

N232C-1 Nolda 232 Cell. System Adap, Cabla "-e.• CpIr. $82..45 $4.50

N121c-1 Nokia 121 Cel System Adap, Cable"-•• CpIr. Sl2.45 $4.50

TPc51SC-1 Technophone PCS15 eel. Sy. Adap, Cable A-. • Cplr. $92.45 $4.50

01125MC-1 0K1 1125 Cell. Syatam Ha~ F,... Cable. Cplr. $82.45 $4.50

10113StC-1 OKI 1135 Cell. System Handa Fr.. Cable , ClJIr. $82.45 $4.50

P1145HC-1 OKJ 1145 Cell. Syetem Handa Fr.. Cable , Cplr. SI2.~5 14.50

b1150HC-1 0t<J 1150 Cell. System Handa Fr.. c.bIe • CpIr. $82.45 $4.50
I_a. -e-1 Eric8aon AH W Cell. Syatem Adap. Cable "-. & CpIr. $82.415 $4.50r-~-

~OH188C-1 Ericnon DH 198 CeU. Sy.. Adep, cabla A_. & (;pi,. $82.45 $4.50

1 P.,••onlc 6000 Cell. S~tem Adap. Cable A.... Cplr. $92.45 $4.50

1 Penuonic 9000 Cell. System Adap. Cable AaM. " Cplr. $82.~5 $4.50

1M1~1 MotorOla 2 Wwt Radio Sya. Cab&e Auembly' Coupler $92.46 $4.50

W-., Landllne System Cab" Assembly' Coupler $79.68 $4.50



.3 Landllne Retrofit Unit Jade a ,,.""alon $21.00 14.50
landin. Rn'ofIl Sv-lem C8ble AMembly & ee-,pler $28.45 $4.50

~ Lendline OffIce Rell'o. 811. Jack & InNII8I1on $21.00 $4.50
lMtdline orne. Relro. Sy•. Cable Auembly .. Coupler S28.4S 14.50

t'~1 ConIeaa Retrofit Unit Jack &IMtalllClon $28.00 $4.50
Conil_ RetrofIt Sys!em Cabfe AaMmbty • Coupler $28.45 $4.50

Ru P.y Phone ~rJt Unit Jack .. ,,,.'latlaft $21.00 14.50
Pay Phone ReCront ~tem Cable AaMtbly .. Coupler •.A' ".50

~1 PJIInttonlca 810181782-1 f Sya. CAble Aaembly • Coupler saA5 14.50

PRS-2 Planltonlc8 SMH17~11 Sye Cable AeMmbly" CoYpler $21.45 $4.50

pRS-3 PJantronlca SSP'08~1 SV-. CAble AaHmbly .. CoupJer ...., ....50

-'" Plantronlcl SHSt761-11 SY8. Cable Aaembfy .. Coupler 128.45 "'.50
._ ...._....

Plantronkia SHS1781-12 SY8. Cable AMembly .. Coupler ..45 $4.50----.-_-
Pfllntronlc. SOH1847-11 SY•• Cable AaNmbly II CouP'" $28.45 54.50.--~

PRs.7 Plantn:lna SHS172Q.01 SY8. Cable Aaembly a Coupler $2e.45 14.50
flRS.l Pfantronlc. SHS172G-12 SY8. Cable ANembly a Coupler 128.45 $4.50

PRS-t Plantronk:e Vnamplflad SY8. c.* Aaembly • eo.ler $28.46 14.50

~ Computer SY818m Cable ......mbIy a Coupler la.46 $4.50

RS-7 CD. Video Game SY8tem Cable Aaaembly a Coupler S2e.45 "'.50,...
EJec::(ronIcs System Cable Asaembly a Coupler $28.48 14.50

AS-I Phonic e. Syet." Cable Mnmbly • Coupler 128."5 14.50

"'10 Walk.. Pock.. Talker SV-~ Cable A....,.,bly .. Coupler $a.AS $4.50

AS-11 FM SYltem Cable A...,.,bly .. Couplet $28.45 14.50



NOTE: PHOENIX MANAGEMENT, INC.IHATIS WILL NOT BE HELD LIABLE FOR ANY PRODUCT SHIPPED FOR
HAT'S UOOIFlCAT'ONS.

PAYMENT TERMS:

CORPORATE: 50% of each order is due upon pIaci1g order and belsnce due date of delivery.
INDrvIDUAl5: A check or money order For the fun ...ount of each order due with purchale order.

DIRECT PURCHASE ORDERS AND PAYMENTS TO:
Phoenix Management. Inc.
5185 Fontaine Blvd.
FOWItaln, CO 80817
PH: 719-392-1442 FAX:. 719-392-0225

SHIP HATIS PROOUCTSTO: _

(PLEASE PRINT) NalMfTlle

Companv

MIUlng Addr...

Cly. State. ZJp Cod.

Ptlon. Fax

ADDITIONAL. SHIPPING INFORMATION: _

AUTHORIZED BY: _

PurchMar



CERTIFICATE OF SERVICE

L M. Jeanette Couch, hereby certify that I have, this 17th day ofJuly,"'l995,
served a copy ofthe foregoing "Comments ofBellSouth," by First-Class United States Mail,
postage pre-paid to the following:

Frederick H. Graefe
Michael C. Ruger
Deena M. Umbarger
Baker & Hostetler
Suite 1100
1050 Connecticut Avenue, N.W.
Washington, D.C. 20036


